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1. OTKpBITOCTD U TOCTYNHOCTD HHPOPM,
00pa3oBaTeNbHYIO AEATEIBHOCTD

HemocTaTOYHOCTH CIIOCO00OB
TICTAHIIMOHHON OOPaTHOH'
CBSI3H U B3aHMOIEHCTBHS C
MOTPEOUTENAMH YCIIYT

1.1 Obecneyenne BO3MOXKHOCTH

~ [B3aUMOJEHCTBHS C noJy4aTciiiMu

YCJIYT HE TOJIBKO € IIOMOIIBI0
Tene(ona, 3NMEKTPOHHOH MOYThI, HO
i C TIOMOIIBIO JIEKTPOHHBIX
CEPBHCOR.

1.2. Obecrieyenne TEXHHIECKOH
BO3MOXHOCTH BbIPaKEHHS
MOJTydaTeNIMH YCIYT MHCHHS O
KayecTBE OKa3aHHS yCIYyT
opranu3anueil (runepcceuika Ha
AHKETY JUIs OIpoca rpaXkaaH Ha
caiite)
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Yammuna E.C.,
BaMecTHTeNb 10 YP




